
WELCOME TO YOUR 
WEDDING PORTFOLIO WORKBOOK 



FLORISTRY SERVICES 

MADE-TO-ORDER
VENUE DECORATION HIRE

CREATIVE DESIGNER 
JULIE ENWOOD 

 

EMAIL ADDRESS 
crystal.amor.events@gmail.com

TELEPHONE NUMBER 
07733255274 

 



WELCOME TO YOUR WEDDING PORTFOLIO

THIS IS YOUR PORTFOLIO WITH ALL INFORMATION 
YOU WILL NEED

DURING OUR EVENT 
PLANNING TIME TOGETHER. 

CONTACT DETAILS 
MY WEBSITE & SOCIAL MEDIAS

APPOINTMENT TIMES

BOOKING YOUR APPOINTMENT 
ALL LEGAL DOCUMENTS 



STEPS TO 
HOW TO 

BOOK 
YOUR EVENT 



YOUR   STEPS  TO  BOOKING  MY  SERVICES

STEP  1  -  FREE  NO -OBLIGATION  CONSULTATION

To  discuss  your  vision  and  requirements  for  your  event.

 Guide  you  and  give  you  options.

Show  you  a  lovely  range  of  f lorals  and  fol iage  for  you  

to  choose  f rom  along  with  many  other  products.

After  our  consultat ion  I  wil l  start  your  quote.

Once  this  is  done  I  wil l  send  this  to  you  via  email .

STEP  2   -  QUOTE  SENT

Completed  and  sent  via  email .

To  look  through  and  make  any  decisions  on.

The  quote  wil l  be  held  on  my  system  for   -  7  days

After  the  7  day  period   -  Cancellat ion  f rom  my  events  diary

without  confirmation

STEP  3   -  CONFIRMATION  OF  BOOKING  MY  SERVICES

Admin  Fee  is  Required   -  £50.00

Paid  -  Within  3  working  days  of  confirmation  

Fee   -  To  submit  Wedding  Portfol io  Workbook  

& al l  event  detai ls

Including  documentat ion  required  to  peruse  through

before  the  signing  of  contracts



YOUR   STEPS  TO  BOOKING  MY  SERVICES

STEP  4    -  ADMIN  FEE  RECEIVED

An  email  submitted   

 The  fol lowing  folders  wil l  also  be  included:

This  Wedding  Portfol io  & 

Your  Personal ised  Wedding  Portfol io  Workbook

INCLUDED  IN  THIS  WEDDING  PORTFOLIO

Bank  Detai ls  -  My  Contact  Detai ls   

My  Social  Media

Steps  To  Booking  Your  Event   -  Need  To  Know

Terms  & Condit ions  -  Policy  Notice  -  Legal  & Copyright

PERSONALISED  WEDDING  PORTFOLIO  WORKBOOK

FOLDERS  INCLUDED

Quote  -  Invoice  -  Receipt

Declarat ion   -  Cancellat ion  Form   -  Deposit  Rtn  

Fact  Sheet  Made - to -Order

Fact  Sheet  Venue  Decorat ion  Hire

Fact  Sheet  Clients  Detai ls

Our  Notes  -  Photos  sent



YOUR   STEPS  TO  BOOKING  MY  SERVICES

FAQ 'S  TO  NOTE  

Cancellat ion  of  services  after  paying  the  admin  fee:

Non -refundable  once  paid  in  al l  circumstances

The  Admin  fee  does  not  secure   your  event  booking

To  secure  your  event  date  a  Booking  Appointment  is  

 required  up  to  14  day 's  after  submission  of  admin  fee

YOUR  PERUSAL  BEFORE  BOOKING  APPOINTMENT  

The  below  documents  are  for  your  perusal  only  

before  the  signing  of  contracts.

These  must  be  read  through  by  yourselves

at  your  le isure  & to  understand  the  contract

you  wil l  be  signing  for  services  for  your  event.

Terms  & Condit ions  -  Policy  Notice  -  Legal  & Copyright

The  T&C ’s  are  extensive,  but  parts  wil l  not  be  relevant

to  you  and  your  event.



YOUR   STEPS  TO  BOOKING  MY  SERVICES

STEP  5   -   MAKE  YOUR  BOOKING  APPOINTMENT

Email  a  couple  of  dates  that  are  convenient  for  you  to  visi t  

my  home  studio  to  sign  contracts  and  to  submit

the  25% booking  fee  of  your  event  total

STEP  6  -  AT  THE  APPOINTMENT

All  documents   wil l  be  read  through  together  to  make  sure  

you  understand  and  are  happy  with  i ts  content  

before  the  signing  of  contracts.

Please  do  l ist  any  concerns  that  you  may  have  prior  

to  our  appointment.  Once  happy  with  i ts  content  

both  part ies  wil l  sign  each  document.

PLEASE  BRING  WITH  YOU  

Uti l i ty  Bil l  & Driving  l icence  or  passport .

 25% Booking  Fee  of  the  Event  service  total .

TO  BE  DISCUSSED  

Balance  Payment  Plan  

All  further  aspects  of  your  Wedding  Portfol io



YOUR   STEPS  TO  BOOKING  MY  SERVICES

STEP  7   -  14  DAY  CANCELLATION  PERIOD

After  your  appointment  there  is  a  14  day  cancel lat ion  period.

PLEASE  BE  AWARE  -   Admin  fee  & Booking  Fee  are

 non -refundable  should  you  wish

to  cancel  my  services  at  this  point  

STEP  8   -   AFTER  14  DAY  PERIOD

After  the  14  day  cancel lat ion  period  has  passed,   

Your  events  paperwork  wil l  now  be  complete

THE  PLANNING  OF  YOUR  EVENT  WILL  NOW  TRANSFORM  FROM

PAPER  TO  DESIGNS  & CREATIONS.

TO  BECOME  A  REALITY  & PART  OF  YOUR  SPECIAL  OCCASION.

YOU  WILL  BE  KEPT  UP  TO  DATE  DURING  THE  PROCESS  OF  YOUR

EVENT  PLANNING.

IF  YOU  HAVE  ANY  QUERIES  DURING  OUT  TIME  TOGETHER  PLEASE

DO  FEEL  FREE  TO  CONTACT  ME  BY

EMAIL  OR  TELEPHONE.



THE FUN
BEGINS 

THANK YOU 
ONCE AGAIN 

FOR CHOOSING 
ME AND MY BUSINESS,

CRYSTAL AMOR EVENTS.

TO ACHIEVE YOUR VISION THROUGH  
MY PRODUCTS.

I LOOK FORWARD TO BEING APART
OF YOUR 

SPECIAL EVENT
 AND I HOPE THAT WE HAVE A 

WONDERFUL TIME TOGETHER 
OVER THE NEXT 

FEW MONTHS.



QUICK 
CHECK 

LIST   



CHECK LIST FOR CLIENT 

CHECK 1 - MONIES PAID  - ADMIN FEE
 £50 ADMIN FEE TO RECEIVE YOUR WEDDING PORTFOLIO WORKBOOK

THIS WILL HOLD ALL YOUR EVENT DETAILS. 
LEGAL REQUIREMENTS.

THIS IS NOT AN EXTRA PAYMENT. THIS WILL BE DEDUCTED FROM YOUR EVENT SERVICE TOTAL

CHECK 2  - MONIES PAID  - BOOKING FEE
25% OF THE EVENT SERVICE TOTAL

TO BE PAID AT THIS 2ND APPOINTMENT  - SIGNING OF CONTRACTS
YOUR EVENT DATE IS ONLY SECURE ONCE THE CONTRACT HAS BEEN SIGNED 

AT THIS APPOINTMENT AND THE BOOKING FEE PAID 

CHECK 3 - NOTES 
ADMIN FEE IS NON-REFUNDABLE 

BOOKING FEE IS NON-REFUNDABLE 

 CHECK 4 -  REMAINING BALANCE 
 CAN BE PAID IN FULL AT TIME OF BOOKING OR CAN BE PAID IN 3 EQUAL INSTALMENTS 

 CHECK 5  - DAMAGE DEPOSIT 
£300.00 TO BE PAID 3 WEEKS PRIOR TO EVENT DATE VIA PAYPAL 

THIS DEPOSIT WILL BE REFUNDED IN FULL - DEPENDENT ON ANY DAMAGES INCURRED 
RETURNED UP TO 7 WORKING DAYS AFTER EVENT COLLECTION



CHECK 4  - NOTES 
CRYSTAL AMOR EVENTS WILL NOT ATTEND, SUPPLY OR PROVIDE ANY GOODS OR SERVICES IF THE

EVENT SERVICE TOTAL AND DAMAGE DEPOSIT HAVE NOT BEEN PAID ON TIME 
REFUNDS WILL NOT BE GRANTED IF WE DO NOT ATTEND YOUR EVENT DUE  TO NON-PAYMENT 

LATE PAYMENTS OF THE DAMAGE DEPOSIT WILL NOT BE ACCEPTED 
THE CONTRACT WILL BE CANCELLED AFTER THE 3 WEEK DEADLINE LEADING UP TO YOUR EVENT 

LATE PAYMENTS OF THE EVENT SERVICE TOTAL WILL NOT BE ACCEPTED

CHECK 5  - CANCELLATION PERIOD
14 DAY CANCELLATION POLICY APPLIES AFTER SIGNING OF THE CONTRACTS 

EVENT CANCELLATIONS WILL INCUR FURTHER CHARGES AFTER THE 14
  DAY CANCELLATION PERIOD 

CHECK 6  - TO BE RECEIVED 
 YOUR WEDDING PORTFOLIO WORK BOOK WILL BE SENT VIA EMAIL AFTER

  THE ADMIN FEE HAS BEEN PAID 
  YOU WILL RECEIVE THE FULL TERMS & CONDITIONS AND FURTHER  PAPERWORK FOR YOUR

PERUSAL ONLY



QUICK 
GLANCE 
MONIES 

TO BE 
PAID    



PAYMENT CHECK LIST 

£50.00 ADMIN FEE

25% BOOKING FEE

BALANCE - 3 EQUAL INSTALMENTS
LAST INSTALMENT DUE 3 MONTHS BEFORE EVENT DATE 

BALANCE CAN BE PAID IN FULL AT TIME OF BOOKING 

£300.00 DAMAGE DEPOSIT 
PAID 3 WEEKS BEFORE EVENT DATE 

REFUNDED UP TO 7 WORKING DAYS AFTER COLLECTION



MY 
WEB 

SITE   



SEARCH MY WEBSITE 
TO VIEW MY PRODUCTS & SERVICES 

WEBSITE 
HOME PAGE 

WEBSITE 
CONTACT ME 

WEBSITE 
BLOG 

https://www.crystalamorevents.com/
https://www.crystalamorevents.com/
https://www.crystalamorevents.com/
https://www.crystalamorevents.com/
https://www.crystalamorevents.com/
https://www.crystalamorevents.com/crystal-amor-events-contact-page
https://www.crystalamorevents.com/crystal-wedding-blog
https://www.crystalamorevents.com/crystal-amor-events-contact-page
https://www.crystalamorevents.com/crystal-amor-events-contact-page
https://www.crystalamorevents.com/crystal-amor-events-contact-page
https://www.crystalamorevents.com/crystal-amor-events-contact-page
https://www.crystalamorevents.com/crystal-wedding-blog
https://www.crystalamorevents.com/crystal-wedding-blog
https://www.crystalamorevents.com/crystal-wedding-blog
https://www.crystalamorevents.com/crystal-wedding-blog


SEARCH MY WEBSITE 
TO VIEW MY PRODUCTS & SERVICES 

MADE-TO-ORDER
FLORISTRY

VENUE DECORATION
HIRE 

DISCOVER 
MORE 

DESTINATION
WEDDINGS 

https://www.crystalamorevents.com/artificial-flowers-bouquets-button
https://www.crystalamoreventshttps/www.crystalamorevents.com/wedding-decoration-hire-styling
https://www.crystalamorevents.com/my-services-page
https://www.crystalamorevents.com/wedding-destination-flowers-venue


MY 
SOCIAL
 MEDIA  



To the lovely brides & grooms 

Feel Free To Follow Me on Facebook To See
Latest Work And What I Have Been Up To.

https://www.facebook.com/crystalamorevents1/

https://www.facebook.com/crystalamorevents1/
https://www.facebook.com/crystalamorevents1/


To the lovely brides & grooms 

Do You Prefer Instagram ? 
Follow my weekly posts and you may 

find some inspiration 

https://www.instagram.com/crystalamorevents/

https://www.instagram.com/crystalamorevents/
https://www.instagram.com/crystalamorevents/


APPOINTMENT
TIMES TO 
VISIT MY 

HOME STUDIO   



MONDAY / TUESDAY  - 10 TO 2PM
WEDNESDAY / THURSDAY - 10 TO 8PM

EVERY OTHER SATURDAY FROM 12 TO 4PM

Should these times not be convenient for you,
I can try to work around your schedule and my availability 

as I work from my
home studio in Newhaven. 

 Please feel free to let me know 
your convenient date & time. 

APPOINTMENT TIMES 
FOR OUR CONSULTATIONS

PLANNING - BOOKING & COLLECTIONS 



THE FOLLOWING DOCUMENTS 
ARE FOR YOUR PERUSAL ONLY

Please read through each page 
before our next appointment. 

We will read through them together
to make sure you are happy with its content 

before the signing of contracts .

TERMS & CONDITIONS
DECLARATION

LEGAL & COPYRIGHT
PRIVACY POLICY 



CRYSTAL AMOR
 EVENTS

 TERMS 
&

CONDITIONS 
FOR PERUSAL ONLY    



1 . G E N E R A L  

The  Bus i ne s s  –  C r y s t a l  Amo r  Even t s

The  H i r e r  -  i s  any  pe r son  who  h i r e s  o r  ag r ee s  t o  h i r e  goods  f r om  t h e  bus i ne s s  

The  H i r e  Goods  -  A re  f o r  you r  pe r sona l  use  on l y

You  ag r ee  no t  t o  (and  ag r ee  no t  t o  a s s i s t  o r  f a c i l i t a t e  any  t h i r d  pa r t y  t o )  copy ,  d i s t r i bu t e ,

t r a n sm i t ,  r ep r oduce ,  pub l i s h ,  comme r c i a l l y  e xp l o i t  o r  c r e a t e  de r i v a t i v e  wo r k s  f r om  t h e  Con t en t

o f  THE  BUS INESS

2 .  A C C E P T A N C E  O F  C O N D I T I O N S

A l l  H i r e  Ag r eemen t s  a r e  be tween  t h e  h i r e r  and  bus i ne s s  

The  H i r e r  -  pe r son  named  on  t h e  h i r e  ag r eemen t  f o rms  subm i t t ed  f r om  t h e  bus i ne s s

The  H i r e r  -  Accep t ance  o f  goods  on  h i r e  imp l i e s  accep t ance  by  s i gn i ng  and  ag r ee i ng  t o  ou r

Cond i t i on s  o f  H i r e  a s  g i v en  be l ow .

3 . O U R  A G R E E M E N T  

Ou r  s e r v i c e s  -  Ca r r i ed  ou t  on  t h e  day  r eque s t ed  /  d r e s s ed  app rop r i a t e l y  /  by  t h e  t ime  ag r eed .  

T imes  &  da t e -  Ag r eed  by  t h e  bus i ne s s  &  H i r e r  ( &  Venue  whe r e  app rop r i a t e ) .

Co l l e c t i on  -  Wi l l  be  made  a t  ag r eed  t ime  -  by  h i r e r  /  Venue  /  once  t h e  f unc t i on  ha s  f i n i s hed .  



4 . R E S P O N S I B I L I T Y

H i r e r ’ s  Respons i b i l i t y

To  i n f o rm  t h e  venue  o f  a l l  t h e  t e rms  and  cond i t i on s  s e t  ou t  by  t h e  bus i ne s s  and  t o  ove r  s ee  t h a t

t h e  venue  adhe r e s  t o  t h em .

Pe r i od  o f  H i r e

H i r ed  goods  a r e  t h e  h i r e r ' s  r e spons i b i l i t y .  F rom  t h e  de l i v e r y  t o  t h e  co l l e c t i on

A l l  P roduc t s  r ema i n  t h e  p rope r t y  o f  t h e  bus i ne s s  t h r oughou t  t h e  h i r e  pe r i od .

You r  Venue

W i l l  no t  be  he l d  r e spons i b l e  f o r  any  h i r ed  goods  un l e s s  t h e  venue  t h emse l v e s  i s  t h e  h i r e r  and  i s

a l s o  t h e  pe r son  named  on  t h e  h i r e  ag r eemen t .

Any  Cos t s  I n cu r r ed

Due  t o  damage  o fgoods  by  t h e  venue  w i l l  be  t h e  h i r e r ' s  r e spons i b i l i t y

5 . I N S U R A N C E

The  bus i ne s s  WILL  adv i s e  t h e  H IRER  t o  t a k e  ou t  pe r sona l  wedd i ng  i n s u r ance .

I f  t h e  h i r e r  choose s  no t  t o  do  t h i s ,  t h en  t h i s  i s  no t  t h e  bus i ne s s  r e spons i b i l i t y .

6 . L I A B I L I T Y

The  Bus i ne s s  sha l l  no t  be  r e spons i b l e  f o r  i n j u r y  o r  damage  t o  pe r son s  o r  p rope r t y  howeve r

su s t a i n ed  a r i s i ng  f r om  any  H i r ed  Goods  f r om  t h e  bus i ne s s  o r  i t s  a s soc i a t ed  compan i e s .

7 . M E E T I N G S

The  bus i ne s s  and  i t s  a s soc i a t ed  compan i e s  r e s e r v e  t h e  r i gh t  t o  j u dge  how  much  t ime  shou l d

be spen t  on  f a c e  t o  f a c e  mee t i ng s .

A f t e r  t h e  s econd  f a c e  t o  f a c e  mee t i ng  a  cha rge  o f  £25  pe r  mee t i ng  w i l l  be  app l i ed



8 . S U B  C O N T R A C T O R S

The  bus i ne s s   -  Rese r v e  t h e  r i gh t  To  pa s s  on  t h e  pe r sona l  de t a i l s  o f  t h e  h i r e r  who  maybe  d i r e c t l y

i n vo l v ed  w i t h  The  H i r e r ’ s  even t  package .

The  h i r e r  mus t  ag r ee  t o  Comp l y  w i t h  a l l  t h e  t e rms  and  cond i t i on s  o f  t h e  bus i ne s s  and  i t s

a s soc i a t ed  bus i ne s s ’ s  sub -con t r a c t o r s .  Cop i e s  o f  a l l  con t r a c t s  w i l l  be  ava i l ab l e  upon  r eque s t .

9 . C O M P L E T I O N

Eve r y  e f f o r t  i s  made  by  t h e  Bus i ne s s  t o  comp l e t e  a l l  o rde r s .

The  Bus i ne s s  Canno t  be  he l d  l i a b l e  f o r  non -comp l e t i on  o f  o rde r s  due  t o  ma t t e r s  beyond  t h e i r

c on t r o l .

1 0 . T H E  H I R E R  A L L O W S  The  bus i ne s s  t o  Take  pho tog r aph s  t a k en  by  ou r  s t a f f  o r  gues t s  ( i f

p e rm i t t ed )  t o  be  used  f o r  p romo t i ona l  pu rpo se s  on l y

E X P L A N A T I O N S

1 1 . A D M I N  F E E

To  p roce s s  you r  WEDD ING  PORTFOL IO  WORKBOOK

To  i n c l ude  a l l  even t  de t a i l s  /  pape rwo r k  r equ i r ed  /  Te rms  &  Cond i t i on s  /  Dec l a r a t i on  &  P r i v a c y

Po l i c y

1 2 . B O O K I N G  F E E E X P L A N A T I O N

25%  O f  t h e  even t  s e r v i c e s  t o t a l

S ecu r e  C r y s t a l  Amo r  Se r v i c e s  f o r  you r  even t  da t e

P r epa r e  any  p roduc t s  o r  s e r v i c e s  r equ i r ed  t o  s t a r t  p roceed i ng s  f o r  you r  even t

We  r e s e r v e  t h e  r i gh t  t o  cance l  you r  even t  da t e  i f  t h e  Book i ng  f e e  i s  no t  pa i d .



1 3 .  W E D D I N G  P O R T F O L I O  W O R K B O O K  I N V O I C E  E X P L A N A T I O N

H i r e  To t a l  –  Cos t  o f  h i r e  p roduc t s  f r om  c r y s t a l  amo r  &  o the r  company  h i r e .  

Made -To -Orde r  To t a l  –  Pe r sona l i s ed  B r i d a l  F l owe r s  f o r  pu r cha se  &  a l l  o the r  pu r cha se  p roduc t s .  

Sub -con t r a c t o r  To t a l  –  Othe r  s e r v i c e s  sough t  &  booked  f o r  h i r e r ’ s  even t  on  t h e i r  beha l f .

C r y s t a l  Amo r  Cha rge s  –T r a ve l  Expense s -S t y l i ng -S t a f f -Ou t  o f  hou r s -Consu l t a t i on s -Co -o rd i n a t i on  

Even t  Se r v i c e s  To t a l -H i r e -Made -To -Orde r -Sub -con t r a c t o r  &  C r y s t a l  Amo r  Cha rge s  =  Toge the r  

To t a l  Even t  Cos t  –The  above  co s t  -  +  Damage  Depos i t

1 4 . D A M A G E  D E P O S I T  E X P L A N A T I O N  –  T O  C O V E R    

Rep l a cemen t  o f  any  goods  -  c l e an i ng  -  l o s s  o r  t h e f t  -  r epa i r  -  damage  beyond  f u r t h e r  usage .  

To  cove r  a l l  a spec t s  o f  damage

1 5 . C H A R G E A B L E  F E E ’ S  F R O M  D A M A G E  D E P O S I T  -  E x a m p l e s  o f  c h a r g e a b l e  f e e ’ s :          

Sp l i t s  -B r eak s  –  R ipp i ng  –  Tea r s  –  Bu rn s  -  Cand l e  Wax  Bu rn s  &  Damage  -  Pe rmanen t  Ma rke r  o r

C r a yon s  Pe rmanen t l y  so i l ed  i t ems  -  Mi l dew  -  B l ue  Tack  o r  any  s t i c k y  sub s t ance  -  Wh i t e  Tack  –

Tape  ma rk s  -  Den t s  –S t a i n s  –  Ch ip s  -  Draw ing  p i n s  -  B r eakage s  -  Mi s s i ng  i t ems

6 . P L E A S E  N O T E

Subs t i t u t e  i t ems  a r e  no t  accep t ed .  Deduc t i on s  made  a r e  app rop r i a t e  t o  Rep l a cemen t  Va l ue  no t

h i r ed  va l ue .  I n  t h e  un l i k e l y  even t  t h a t  f e e ' s ,  damages  e t c  become  g r ea t e r  t h an  t h e  damage

depos i t ,  t h e  Bus i ne s s  w i l l  i n vo i c e  t h e  h i r e r  f o r  t h e  e x t r a  r ep l a cemen t  co s t s .

C r y s t a l  Amo r  w i l l  con t a c t  t h e  h i r e r  by  t e l ephone  bu t  a l s o  ema i l  t h e  damages  co s t .  Deduc t i on

co s t s  can  be  ob t a i n ed  on  r eque s t .  A l l  damaged  goods  need  t o  be  kep t ,  packaged  &  s t o r ed

app rop r i a t e l y  &  s a f e l y  f o r  i n spec t i on  by  t h e  bus i ne s s .  A l l  damaged  goods  r ema i n  t h e  p rope r t y  o f

t he  bus i ne s s .  We  w i l l  do  ou r  u tmos t  t o  en su r e  bo th  s i d e s  a r e  happy  w i t h  t h e  ou t come  o f  any

damages  i n cu r r ed .



M O N I E S  T O  B E  P A I D

1 7 . A D M I N  F E E  

£50 . 00 /non - r e f undab l e  i n  a l l  c i r cums t ance s  once  pa i d . I n c l ud i ng  non -p roceed i ng s  o f  even t

s e r v i c e s  &  even t  cance l l a t i on .        

Th i s  i s  no t  an  e x t r a  cha rge  –  Th i s  w i l l  be  deduc t ed  o f f  you r  Even t  Se r v i c e s  To t a l  

18 . B O O K I N G  F E E       

25%  o f  Even t  Se r v i c e s  To t a l         

Non -  r e f undab l e  i n  a l l  c i r cums t ance s  once  pa i d .  

I n c l ud i ng  non -p roceed i ng s  o f  s e r v i c e s  and  even t  cance l l a t i on       

We  r e s e r v e  t h e  r i gh t  t o  cance l  you r  even t  da t e  i f  t h e  Book i ng  f e e  i s  no t  pa i d .

  19 . R E M A I N I N G  B A L A N C E  -  H O W  T O  P A Y

Ba l ance  -  can  be  pa i d  a t  t ime  o f  book i ng         

Ba l ance  -  can  be  sp r e ad  i n t o  3  equa l  paymen t s        

The  La s t  i n s t a lmen t  no  l a t e r  t h an  3  mon th s  be f o r e  even t  da t e

Damage  depos i t  i s  no t  i n c l uded  w i t h i n  t h e  r ema i n i ng  ba l ance

La t e  paymen t s  w i l l  no t  be  accep t ed

 

    2 0 . B O O K I N G S  W I T H I N  3  M O N T H S  O F  E V E N T  D A T E  

Book i ng s  made  w i t h i n  t h r e e  mon th s  o f  t h e  even t  da t e  mus t  be  pa i d  i n  f u l l  a t  t ime  o f  book i ng

2 1 . D A M A G E  D E P O S I T

£300 . 00  -  Payab l e  3  week s  p r i o r  t o  even t  da t e

Re f unded  up  t o  7  wo r k i ng  day s  a f t e r  even t  co l l e c t i on  da t e

Co l l e c t ed  &  Re tu r ned  v i a  PayPa l



M O N I E S  T O  B E  P A I D

2 2 . C O N S U L T A T I O N  &  A P P O I N T M E N T  F E E S         

F i r s t  two  consu l t a t i on s  a r e  f r e e .  He ld  a t  e i t h e r  my  Loca t i on  o r  ba sed  i n  Ea s t bou rne          

Fu r t he r  mee t i ng s  t h e r e a f t e r  w i l l  be  cha rged  pe r  mee t i ng  a t  £25 . 00  /  an  i n d i v i dua l  i n vo i c e  w i l l  be

r a i s ed  /  pa i d  1  week  be f o r e  mee t i ng .  Each  mee t i ng  w i l l  be  no t ed  w i t h i n  you r  wo r kbook .  Whe the r

t he se  a r e  cha rgeab l e  o r  no t .  

 

2 3 . V E N U E  O r  L O C A T I O N  C O N S U L T A T I O N  R E Q U E S T

Cha rge  o f  £25 . 00  /  Loca t i on s  ou t s i d e  o f  5  mi l e s  o f  BN99GG

 

2 4 . F U R T H E R  A D M I N  F E E S

Reque s t  t o  sou r ce  a  who l e  package  f o r  you r  even t ,  i . e : En t e r t a i nmen t ,  Pho tog r aphe r ,  Ma rquee  e t c

Cha rgeab l e  dependen t  on  t h e  amoun t  o f  wo r k  t o  ach i e ve  you r  even t  r equ i r emen t s  

2 5 . C H A R G E A B L E  E X T R A S

Fee ' s  w i l l  app l y  f o r  l o nge r  pe r i od  o f  h i r e .  (pa r ag r aph  36  &  37 )

Ex t r a  s t a f f  –  cha rgeab l e  -  Hou r l y  r a t e  £10  pe r  hou r  pe r  membe r  o f  s t a f f

Ou t  o f  hou r s  de l i v e r y /co l l e c t i on  o r  t a k edown  –  i s  cha rgeab l e  pe r  membe r  o f  s t a f f  -  £15  pe r  hou r

2 6 . O N  T H E  D A Y  S T Y L I N G

Cos t  i s  spec i f i c  t o  you r  even t  -  t o  be  d i s cu s s ed  a t  t h e  consu l t a t i on .  

Min imum  Cha rgeab l E  f e e  i s  £50 . 00

 



2 7 . O N  T H E  D A Y  R E - O R G A N I S A T I O N

Cos t  i s  spec i f i c  t o  you r  even t  –  t o  be  d i s cu s s ed  a t  t h e  consu l t a t i on .  Shou ld  you  w i sh  f o r  me  t o

p r e s en t  on  you r  even t  day  and  r e -o rgan i s e  you r  even t  h i r e  p roduc t s .  Min imum  Cha rgeab l e  f e e  i s

£50 . 00  

 

2 8 . O N  T H E  D A Y  P E R S O N A L  C O - O R D I N A T I O N

Cos t  i s  spec i f i c  t o  you r  even t  –  t o  be  d i s cu s s ed  a t  t h e  consu l t a t i on

 

2 9 . T H E  B U S I N E S S  W I L L  N O T  A T T E N D  –  S U P P L Y  O R  P R O V I D E  A N Y  G O O D S  O R  S E R V I C E S  I F  T H E

F O L L O W I N G  H A S  N O T  B E E N  P A I D  I N  F U L L  

The  Even t  Se r v i c e  To t a l  /  Damage  depos i t  -  On  t h e  da t e s  s e t  ou t  w i t h i n  t h e  r e ce i p t  f i l e

Re f unds  w i l l  no t  be  g r an t ed  –  i f  C r y s t a l  Amo r  do  no t  a t t end  you r  even t  due  t o  non -paymen t

 

S P E C I F I C A T I O N  O F  V E N U E  S T Y L I N G  C O N T R A C T

3 0 . R E Q U I R E M E N T S  F O R  T H E  B U S I N E S S  S T Y L I N G  S E T U P

Even t  d r e s s i ng  ou t  o f  hou r s  o r  on  a  bank  ho l i d a y  t h e r e  w i l l  be  an  add i t i ona l  cha rge  -  

To  be  d i s cu s s ed  a t  t h e  consu l t a t i on  

I f  a  ca t e r i ng  bus i ne s s  i s  o rgan i s i ng  you r  t ab l e  wa re ,  we  w i l l  r equ i r e :  A l l  l i n en  and  t ab l e  wa re

on  t h e  t ab l e s  r e ady  f o r  me  t o  d r e s s .  On  t h e  t ime  t h a t  ha s  been  p r i o r  a r r anged .  I f  you  a r e  us i ng

t he  s ame  f unc t i on  r oom  f o r  bo th  you r  Ce r emony  and  Recep t i on : A r r angemen t s  w i t h  t h e  venue ,  f o r

t h e  even i ng  even t  and  t ab l e  wa re s  t ime  r e ady  f o r  me  t o  come  and  s t y l e  you r  even t .

 

i



3 1 . W H E N  H I R I N G  A N Y  O F  M Y  D I S P L A Y S

The r e  w i l l  be  f l owe r s /Fo l i age /  c r y s t a l s  /  pe r sona l  t ouche s  /  b i r d s  /  bu t t e r f l i e s  and  o r  o the r

deco r a t i on s  t h a t  have  sma l l  t o  med ium  componen t s . E a ch  d i sp l a y ,  cen t r e  p i e ce  and  f u r t h e r

p r oduc t s  have  t h e  f o l l ow i ng  p roduc t s  I t em i s ed  and  accoun t ed  f o r  p r i o r  t o  you r  even t .  

An  i t em i s ed  l i s t  w i l l  be  s en t  v i a  ema i l  o f  each  d i sp l a y  p r i o r  t o  you r  even t .  

The  numbe r  o f  F l owe r s -Fo l i age  -Sma l l  componen t s  &  p roduc t s  a r e  r e coun t ed  a f t e r  co l l e c t i on .

I  s t r e s s  NOT  t o  l e t  you r  gues t s  REMOVE  any  o f  t h e  i t ems  f r om  t h e  D ISPLAYS .

My  coup l e s  a r e  adv i s ed  t o  adv i c e  t h e i r  gues t s  t h a t  any  p roduc t s  mi s s i ng  t h a t  you r s e l v e s  a r e

he l d  r e spons i b l e .

To  be  va l ue  p r i c e  o f  r ep l a cemen t  &  no t  h i r e  p r i c e .  I n c l ud i ng  VAT  &  de l i v e r y  f r om  supp l i e r s .

I t  may  de t e r  gues t s  f r om  r emov i ng  p roduc t s  i f  t h e y  know  you  w i l l  have  t o  r ep l a ce  t h e

p r oduc t /p roduc t s .

Any t h i ng  mi s s i ng  w i l l  be  t a k en  f r om  t h e  Damage  depos i t .

C H A N G E S  T O  E V E N T  H I R E  &  O R D E R S

3 2 .  C H A N G E S  T O  Y O U R  O R D E R S

We  r e s e r v e  t h e  r i gh t  t o  sub s t i t u t e  o r  w i t hd r aw  p roduc t s  due  t o  p r e v i ou s  o rde r s  whe r e  damage

ha s  i n cu r r ed .

You  w i l l  be  con t a c t ed  immed i a t e l y  t o  d i s cu s s  sub s t i t u t e  o r  r ep l a cemen t  i t ems  f o r  you r  venue

p r i o r  t o  you r  o rde r  be i ng  d i spa t ched .

I t ems  can  be  added  t o  i t i n e r a r y  ( sub j e c t  t o  s t o c k ) .

Made -To -Orde r  /  Pe r sona l i s ed  &  pe r sona l i s ed  bespoke  f l o r i s t r y  pu r cha sed  so l e l y  f o r  you r

e ven t  canno t  be  a l t e r ed  once  t h e  14 -day  cance l l a t i on  pe r i od  ha s  pa s sed .  

Even t  f l o r i s t r y  spec i f i c a l l y  des i gned  &  c r e a t ed  f o r  you r  even t  canno t  be  a l t e r ed  once  t h e  14 -

day  cance l l a t i on  pe r i od  ha s  pa s sed .  



No  r e f unds  w i l l  be  g r an t ed  f o r  goods  no  l o nge r  r equ i r ed  once  t h e  con t r a c t  ha s  been  s i gned

No  r e f unds  w i l l  be  i s s ued  f o r  any  i t ems  t h a t  a r e  r e t u r ned  unused .

Goods  t h a t  a r e  no t  r e t u r ned  w i l l  be  cha rged  a t  t h e  r ep l a cemen t  co s t  no t  t h e  h i r e  co s t

Any  sub -con t r a c t  wo r k  o r  sub -con t r a c t  h i r e  f o r  you r  even t  w i l l  no t  be  e l i g i b l e  f o r  ad j u s tmen t  o r

change s  once  t h e  bus i ne s s  con t r a c t  ha s  been  s i gned  by  CAE  &  H i r e r  Fo r  and  on  beha l f  o f  t h e

sub -con t r a c t o r  &  i t s  p roduc t s .

D E L I V E R Y  &  C O L L E C T I O N S  A G R E E M E N T

3 3 . H I R E  T I M E S  F O R  D E L I V E R Y  &  C O L L E C T I O N

Monday  t o  F r i d a y  -  3  Day s  H i r e

Sa t u rday  t o  Monday -  4  Day  H i r e  

 

34 .WORK ING  HOURS  

Monday  To  F r i d a y  -  9am  t o  6pm

 

35 .OUT  OF  HOURS  DEL IVERY  /  COLLECT ION  &  STYL ING  

Cha rged  hou r l y  r a t e  a t  £15 . 00  –  9am  t o  6pm  –  pe r  membe r  o f  s t a f f

Cha rged  hou r l y  r a t e  a t  £20 . 00  -  6pm  t o  9am  –  cha rged  pe r  membe r  o f  s t a f f

B ank  ho l i d a y s  -  e x t r a  cha rge  app l i e s

 

36 . TRAVEL  EXPENCES

De l i v e r y  and  Co l l e c t i on  a r e  f r e e  w i t h i n  a  5 -mi l e  r ad i u s  (BN9  9GG )  

Ou t s i de  o f  t h i s  i n cu r s  a  cha rge  o f  . 5 5p  pe r  mi l e  t r a v e l l i ng  t ime

P l e a s e  no t e  t h i s  i s  cha rged  on  4  j o u r ney s   



I N C U R R E D  C O S T S  F O R  D E L I V E R Y  /  C O L L E C T I O N  /  S E T - U P  &  T A K E - D O W N

3 7 . I N C U R R E D  C O S T S

You  w i l l  r e ce i v e  an  e x t r a  deduc t i on  o f  £10 . 00  Pe r  Hou r  -  Pe r  Membe r  o f  S t a f f  f o r :  De l a y  i n  be i ng  ab l e  t o  De l i v e r y

and  o r  S t y l e  o f  t h e  even t  a t  t h e  ag r eed  t ime .  De l a y  i n  be i ng  ab l e  t o  Co l l e c t  and  o r  Take  down  o f  t h e  even t  a t  t h e

ag r eed  t ime .  Any  e x t r a  wo r k  t h a t  mus t  be  ca r r i ed  ou t  t h a t  ha s  no t  been  p r i o r  ag r eed  by  h i r e r  &  bus i ne s s

3 8 . I F  T H E  H I R E R  C H O O S E S  T O  C O L L E C T  &  R E T U R N  T H E I R  H I R E D  G O O D S  –  D I Y

I f  t h e  H i r e r  i n t end s  t o  l e a ve  d i r e c t l y  a f t e r  t h e  even t  f i n i s he s  e . g .  Honeymoon ,  t h e  H i r e r  mus t

i n f o rm  t h e  bus i ne s s  o f  t h e  pe r son ’ s  name ,  add r e s s  &  t e l ephone  numbe r s  who  w i l l  be  de l i v e r i ng

t he  h i r ed  goods  back  t o  t h e  bus i ne s s .

A  s epa r a t e  f r om  w i l l  need  t o  be  f i l l e d .  COSTS  FOR  D IY  WILL  BE  CHARGED

I f  goods  a r e  no t  de l i v e r ed  back  t o  t h e  bus i ne s s  a t  ag r eed  Da t e  &  T ime  a  F i x ed  Fee  -  £100 . 00

Pe r  Day  +  25%  H i r e  P r i c e  pe r  i t em  

Or i g i n a l  Packag i ng  -  i . e .  boxe s  /  cove r s  e t c

Packed  i n  acco rdance  w i t h  t h e  gu ide l i n e s  supp l i ed  and  a s  co l l e c t ed

Fa i l u r e  t o  do  so  may  r e su l t  i n  b r eakage s  and  t h e r e f o r e  cha rge s  aga i n s t  you r  depos i t .

Y ou r  own  add i t i ona l  deco r a t i on  mus t  be  r emoved .  ( f l owe r s ,  deco r  e t c  i f  app l i c ab l e )

 

E V E N T  C A N C E L L A T I O N

39 . Y O U R  R I G H T  T O  C A N C E L

F rom  t h e  da t e  t h e  h i r e r  s i gn s  The  Te rms  &  Cond i t i on s  &  o r  Dec l a r a t i on ,  t h e  h i r e r  w i l l  have  t h e  r i gh t  t o  cance l

t h e  ag r eemen t  w i t h i n  14  day s .

4 0 . P L E A S E  R E A D  C A R E F U L L Y  –  D E D U C T I O N S  A P P L Y  -  W I T H I N  T H E  1 4  D A Y  C A N C E L L A T I O N  P E R I O D

I f  you  w i sh  no t  t o  p roceed  w i t h  book i ng  my  s e r v i c e s  and  w i sh  t o  cance l  w i t h i n  t h e  14  day s ,  you  have  t h e  r i gh t  t o

c ance l  my  s e r v i c e s .

Howeve r ,  on  even t  cance l l a t i on  you  w i l l  r e ce i v e  deduc t i on s .  

The  adm in  &  book i ng  f e e  once  pa i d  a r e  non - r e f undab l e  



4 1 . A F T E R  T H E  1 4  D A Y  C A N C E L L A T I O N  P E R I O D  -  D e d u c t i o n s  w i l l  b e  m a d e  f r o m  t h e  w h o l e

e v e n t  s e r v i c e  t o t a l  w h e t h e r  t h i s  h a s  b e e n  p a i d  i n  f u l l  o r  n o t .  T h e  f o l l o w i n g  d e d u c t i o n s  a p p l y

b e f o r e  a  r e f u n d  i s  g r a n t e d .

Even t  Se r v i c e  To t a l  –  Minus  Adm in  &  Book i ng  Fee

Pa r ag r aph  43  -  P roduc t  Pu r cha se  Deduc t i on

Pa r ag r aph  44  -  Bespoke  Orde r  Deduc t i on

Pa r ag r aph  45  -  F i x ed  Fee  Deduc t i on

Pa r ag r aph  46  -  Sub -Con t r a c t o r  Deduc t i on

The  ba l ance  r ema i n i ng  w i l l  i n cu r  t h e  f o l l ow i ng  deduc t i on s  -  Pa r ag r aph  47

The  r ema i n i ng  ba l ance  +  you r  depos i t  w i l l  be  r e f unded .

4 2 . P R O D U C T  P U R C H A S E  D E D U C T I O N  -  1 0 0 %  O F  M O N I E S  P A I D  O U T  

P roduc t s  So l e l y  pu r cha sed  f o r  t h a t  even t

The  pu r cha se  p r i c e  f o r  a l l  -  F l owe r s  -  pu r cha sed  f o r  t h a t  even t  

The  pu r cha se  p r i c e  f o r  a l l  -  Fo l i age  -  pu r cha sed  f o r  t h a t  even t

The  pu r cha se  p r i c e  f o r  a l l  -  Ma te r i a l s  -  pu r cha sed  f o r  t h a t  even t  /  i . e . :  (posy  hand l e s  /  oa s i s  /g l ue

/  f a b r i c  ma te r i a l  /  p i n s /  d i aman t é  e t c

To  I n c l ude  va t  on  a l l  pu r cha se s  and  pos t age  

4 3 .  B E S P O K E  O R D E R  D E D U C T I O N  –  1 0 0 %  O F  M O N I E S  P A I D  I N  A l l  M A D E - T O - O R D E R

p roduc t s  a r e  non - r e f undab l e

A l l  CUSTOMISED  -p roduc t s  a r e  non - r e f undab l e

A l l  PERSONAL I SED  -p roduc t s  a r e  non - r e f undab l e

 



4 4 .  F I X E D  F E E  D E D U C T I O N S

A  f i x ed  f e e  o f  £100 . 00 . 00  f o r  des i gn i ng  &  c r e a t i ng  you r  even t  f l o r i s t r y  t ab l e  cen t r e  p i e ce s .

A  f i x ed  f e e  o f  £30  f o r  des i gn i ng  &  c r e a t i ng  a l l  even t  venue  &  chu r ch  f l o r i s t r y  p roduc t s .

A  f i x ed  f e e  o f  £50  f o r  t ime  accumu l a t i on  spen t  on  Phone  ca l l s  –  Ema i l s  -  Tex t  e t c

A  f i x ed  f e e  o f  £50  f o r  t ime  accumu l a t i on  spen t  on  sou r c i ng  p roduc t s  Expense s  –  Pe t r o l

You r  e x t r a  Consu l t a t i on  mee t i ng s  &  Venue  Mee t i ng s  -  cha rged  a t  £25  each

4 5 . S U B - C O N T R A C T O R  D E D U C T I O N S  

100%  OF  MON IES  PA ID  OUT

Sub -Con t r a c t o r  s e r v i c e  f e e ’ s  /  Depos i t  /  H i r e /Pu r cha se  o r  Made - t o -Orde r  s e r v i c e  o r  p roduc t

4 6 . T H E  H I R E R  W I L L  A L S O  I N C U R  T H E  F O L L O W I N G  D E D U C T I O N S

The  f o l l ow i ng  deduc t i on s  w i l l  be  made  f r om  t h e  Rema i n i ng  Ba l ance

100%  -  REMA IN ING  BALANCE  -100  Work i ng  Day s  o r  l e s s  t o  even t  da t e

50%  -  REMA IN ING  BALANCE  -101  T0  280  Work i ng  Day s  o f  even t  da t e

0%  -  REMA IN ING  BALANCE  -  281  Work i ng  Day s  o r  More  o f  even t  da t e

4 7 . Y O U  M U S T  C O M P L Y  T O  C A N C E L L A T I O N  O F  Y O U R  E V E N T  

Cance l l a t i on  r eque s t s  w i l l  on l y  be  accep t ed  i n  wr i t i ng  o r  by  ema i l .

T o  be  e f f e c t i v e  on  t h e  da t e  t h e  bus i ne s s  r e ce i v e s  e i t h e r  t h e  l e t t e r  o r  ema i l .

I f  even t  i s  be i ng  pos t poned ,  t h e  mon i e s  pa i d  t o  t h e  bus i ne s s  can  be  used  f o r  you r  f u t u r e  even t .

Th i s  mus t  be  w i t h i n  a  12 -mon th  pe r i od  f r om  you r  p r e v i ou s  even t  da t e .

A  cance l l a t i on  f o rm  w i l l  be  g i v en  a t  t h e  s i gn i ng  o f  con t r a c t s  mee t i ng  



4 8 . C H O C O L A T E  C O N F E C T I O N E R Y  O R D E R S  -  N U T  A L L E R G I E S  &  S A F E T Y  W A R N I N G S .

P l e a se  no t e  t h a t  some  o f  my  choco l a t e s  may  con t a i n  o r  have  t r a c e s  o f  nu t s  o r  nu t  o i l s .

They  may  have  been  made  a l ongs i de  o the r  p roduc t s  con t a i n i ng  nu t s .

The  bus i ne s s  canno t  be  he l d  r e spons i b l e  f o r  any  i s s ue s  r e su l t i ng  f r om  f o od  a l l e r g i e s .

Cu s t ome r s  shou l d  a l s o  en su r e  t h a t  ch i l d r en  a r e  su i t ab l y  supe r v i s ed  t o  avo i d  choco l a t e s  be i ng

chosen  wh i ch  wou ld  pose  a  chok i ng  r i s k .

Th i s  i s  Impo r t an t  f o r  you r s e l v e s ,  gues t s  &  pa r t i c u l a r l y  ch i l d r en  unde r  5  t o  be  supe r v i s ed .

I f  you  w i sh  t o  keep  l e f t  ove r  con f e c t i ona r y , t h i s  mus t  be  o rgan i s ed  be f o r e  I  am  due  f o r  co l l e c t i on .

I t  w i l l  be  a s sumed  t h a t  t h e  con f e c t i one r y  i s  t o  be  d i s c a rded  by  t h e  bus i ne s s .

4 9 . N O T E S

I n  a l l  c i r cums t ance s  t h e  Bus i ne s s ’ s  Te rms  &  Cond i t i on s  &  Dec l a r a t i on  mus t  be  

s i gned  and  w i t ne s s ed  by  bo th  pa r t i e s

 

DATE  CREATED  FOR  TH IS  BROCHURE   -  27 . 07 . 2020



DECLARATION

FOR PERUSAL ONLY    



D E C L A R A T I O N  t o  b e  s i g n e d  b y  t h e  c l i e n t  &  w i t n e s s e d  b y  t h e  b u s i n e s s  o w n e r -
J u l i e  E n w o o d - C r y s t a l  A m o r  E v e n t s  
T H E  H I R E R  A G R E E S  T O  T H E  F O L L O W I N G  C O N T E N T  T H A T  T H E Y  H A V E  
I  a m  t h e  h i r e r  s h o w n  a b o v e  a n d  r e s i d e  a t  t h e  a b o v e  a d d r e s s
M y  e v e n t  i s  b e i n g  h e l d  a t  t h e  a b o v e  a d d r e s s  a n d  a b o v e  d a t e  

T H E  H I R E R  A G R E E S  T H E Y  H A V E  F O R  T H E  F O L L O W I N G  D O C U M E N T A T I O N
T E R M S  &  C O N D I T I O N S  -  D E C L A R A T I O N  -  C A N C E L L A T I O N  F O R M  -  P R I V A C Y  P O L I C Y - L E G A L  &  C O P Y R I G H T  
R e a d  t h e  a b o v e  d o c u m e n t s  s e n t  v i a  e m a i l  b e f o r e  t h e  b o o k i n g  a p p o i n t m e n t  
R e a d  t h e  a b o v e  d o c u m e n t s  w i t h  C r y s t a l  A m o r  E v e n t s  a t  t h e  b o o k i n g  a p p o i n t m e n t  
U n d e r s t o o d  &  a c c e p t  i t s  c o n t e n t  f o r  t h e  h i r e  &  o r  s e r v i c e s  t h a t  a r e  w i t h i n  t h e  I n v o i c e  

T H E   H I R E R  A G R E E S  A N D  U N D E R S T A N D S  T H E  F O L L O W I N G  
T o  p a y  2 5 %  o f  t h e  e v e n t  s e r v i c e  t o t a l  t o  s e c u r e  t h e i r  e v e n t  d a t e  &  t h e  p r o d u c t s  w i t h i n  t h e i r  i n v o i c e  
T o  p a y  t h e  r e m a i n i n g  b a l a n c e  i n  t h e  s c h e d u l e  p r o v i d e d  w i t h i n  t h e  w e d d i n g  p o r t f o l i o  
T o  p a y  t h e  d a m a g e  d e p o s i t    -  £ 3 0 0 . 0 0  -  v i a  p a y p a l  -  3  w e e k s  b e f o r e  t h e i r  e v e n t    

T H E  H I R E R  A G R E E S  T O  T H E  F O L L O W I N G  S H O U L D  T H E Y  W I S H  T O  C A N C E L  S E R V I C E S  S U P P L I E D
T h e  a d m i n  f e e  i s  n o n - r e f u n d a b l e  i n  a l l  c i r c u m s t a n c e s  
T h e  2 5 %  b o o k i n g  f e e  i s  n o n - r e f u n d a b l e  i n  a l l  c i r c u m s t a n c e s
U n d e r s t a n d s  t h e r e  w i l l  b e  d e d u c t i o n s  m a d e  u p o n  c a n c e l l a t i o n ,  s e t  o u t  w i t h i n  t h e  T e r m s  &  C o n d i t i o n s  

H I R E R  A G R E E S  T H A T  T H E Y  H A V E  S I G N E D  &  R E C E I V E D  H A R D  C O P I E S  O F  T H E  B E L O W  D O C U M E N T A T I O N :
1  X  C O P Y  F O R  T H E    H I R E R  N A M E D  A B O V E  A N D  1  X  C O P Y  F O R  T H E  B U S I N E S S    C R Y S T A L  A M O R  E V E N T S
T H I S  D E C L A R A T I O N - C A N C E L L A T I O N  F O R M - T E R M S  &  C O N D I T i O N S - P R I V A C Y  N O T I C E - L E G A L & C O P Y R I G H T
 
H I R E R  A G R E E S  T O  R E C E I V E  F U R T H E R  F O R M S  B Y  E M A I L  W I T H I N  T H E I R  P E R S O N A L I S E D  W O R K  B O O K  
Q U O T E  &  I N V O I C E  -  P A Y M E N T  R E C E I P T S  -  
F A C T  S H E E T  C L I E N T S  D E T A I L S  -  F A C T  S H E E T  H I R E  -  F A C T  S H E E T  M A D E - T O - O R D E R  
 



LEGAL 
& 

COPY
RIGHT   



T H I S  I S  F O R  Y O U R  P E R U S A L  O N L Y  -  L E G A L  /  C O P Y R I G H T  &  A L T E R A T I O N S  
W E B S I T E  -  T H E  B U S I N E S S
M a k e s  n o  r e p r e s e n t a t i o n  o r  w a r r a n t y  t h a t  t h e  i n f o r m a t i o n  p r o v i d e d ,  r e g a r d l e s s  o f  i t s  s o u r c e  ( t h e
c o n t e n t )  i s  a c c u r a t e ,  c o m p l e t e ,  r e l i a b l e ,  c u r r e n t  o r  e r r o r  f r e e .  
D i s c l a i m s  a l l  l i a b i l i t y  f o r  a n y  i n a c c u r a c y ,  e r r o r  o r  i n c o m p l e t e n e s s  i n  t h e i r  c o n t e n t .
 
C H A N G E S  T O  T H E  T E R M S  &  C O N D I T I O N S    -  T H E  B U S I N E S S
R e s e r v e  t h e  r i g h t  t o  u p d a t e  a n y  p o r t i o n  o f  t h e  w e b s i t e  a n d  s e r v i c e s ,  i n c l u d i n g  t h e  T e r m s  &  c o n d i t i o n s
a t  a n y  t i m e .   S u c h  a m e n d m e n t s  a r e  e f f e c t i v e  i m m e d i a t e l y  u p o n  n o t i c e  t o  y o u ,  b y  p o s t i n g  t h e  n e w
t e r m s  &  c o n d i t i o n s .
Y o u  w i l l  a l s o  r e c e i v e  t h e  n e w  T e r m s  &  C o n d i t i o n s  b y  e m a i l  t o  l e t  y o u  k n o w  m a t e r i a l  a m e n d m e n t s  t o
t h e  T e r m s  &  C o n d i t i o n s .   A n y  u s e  o f  t h e  s i t e  o r  s e r v i c e  b y  y o u  a f t e r  a n  a m e n d m e n t  i s  m a d e  m e a n s  y o u
a c c e p t  t h e s e  a m e n d m e n t s .   W i l l  p o s t  t h e  m o s t  r e c e n t  v e r s i o n s  t o  t h e  s i t e  a n d  l i s t  t h e  e f f e c t i v e  d a t e s
o n  t h e  p a g e s  o f  o u r  T e r m s  o f  S e r v i c e .  

T H E  B U S I N E S S  R E S E R V E  T H E  R I G H T  T O :
U p d a t e  a n y  o f  o u r  s o c i a l  m e d i a  s i t e s  w i t h  a n y  n e w  i n f o r m a t i o n

T H E  B U S I N E S S  I N T E L L E C T U A L  P R O P E R T Y
T h e  s i t e  a n d  s e r v i c e  c o n t a i n  i n t e l l e c t u a l  p r o p e r t y  o w n e d  b y  t h e  b u s i n e s s ,  i n c l u d i n g  w i t h o u t
l i m i t a t i o n ,  t r a d e m a r k s ,  c o p y r i g h t s ,  p r o p r i e t a r y  i n f o r m a t i o n  a n d  o t h e r  i n t e l l e c t u a l  p r o p e r t y  a s  w e l l  a s
t h e  b u s i n e s s  n a m e ,  L o g o ,  a l l  d e s i g n s ,  t e x t ,  g r a p h i c s  o t h e r  f i l e s  a n d  t h e  s e l e c t i o n  a n d  a r r a n g e m e n t
t h e r e o f ,  a l s o  t e r m e d  t h e  “ l o o k  a n d  f e e l ” .   Y o u  m a y  n o t  m o d i f y ,  p u b l i s h ,  t r a n s m i t ,  p a r t i c i p a t e  i n  t h e
t r a n s f e r  o r  s a l e  o f ,  c r e a t e  d e r i v a t i v e  w o r k s  f r o m ,  d i s t r i b u t e ,  d i s p l a y ,  r e p r o d u c e  o r  p e r f o r m ,  o r  i n  a n y
w a y  e x p l o i t  i n  a n y  f o r m a t  w h a t s o e v e r  a n y  o f  t h e  s i t e ,  s e r v i c e ,  c o n t e n t  o r  i n t e l l e c t u a l  p r o p e r t y ,  i n
w h o l e  o r  i n  p a r t  w i t h o u t  t h e  b u s i n e s s ’ s  p r i o r  w r i t t e n  c o n s e n t .  
T h e  b u s i n e s s  r e s e r v e s  t h e  r i g h t  t o  i m m e d i a t e l y  r e m o v e  y o u  f r o m  a n y  s o c i a l  &  s i t e  s e r v i c e s  . T h e
b u s i n e s s  r e s e r v e s  t h e  r i g h t  t o  i m m e d i a t e l y  r e p o r t  i t s  f i n d i n g s
S E P A R A T E  D O C U M E N T A T I O N  –  Y O U  W I L L  R E C E I V E
3 r d  p a r t y  A g r e e m e n t  i f  a p p l i c a b l e  /  V e n u e  A g r e e m e n t  i f  a p p l i c a b l e



PRIVACY 
POLICY  



THIS IS FOR YOUR PERUSAL ONLY - YOUR PRIVACY IS MY PRIORITY
I am always committed to protecting your privacy,  in al l  situations.  Your information is used
solely used to verify your identity.  Your name and address and information are used solely to
process orders unless your prior consent is given. Without your consent,  this information wil l
never be sold,  given, rented or traded to others for purpose other than order fulf i lment.Your
demographic information (gender,  date of birth etc) wil l  be used for several security purposes
to ensure you are who you say you are.    

PRIVACY POLICY - EFFECTIVE DATE - This Privacy Policy describes
The personal information the business collects through either The business’s website – social
media – email  –further correspondence – consultation meetings 

TERMOLOGY 
The Terms -  
"We- Us -Our- My"  -  refers to  -  Julie Enwood and the business (Crystal Amor Events)
“Site”                       -  refers to -  https://www.crystalamorevents.com
“User -  Your -  You" -  refers to -  the site visitor,  customer & any other users of the site.  
PRIVACY 
Use of the site,  including all  materials presented herein and all  online services provided by the
business,  is subject to this Privacy Policy.  
This privacy policy applies to all  site visitors customers and all  other users of the site.
By using the site or service,  you agree to this privacy policy,  without modification, and
acknowledge reading it .
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INFORMATION THE BUSINESS COLLECTS
You provide directly to the business.  For example,  
The business collects information when you book services - 
Interact via social  media,  via website via email  – interact by phone call .  

INFORMATION THE BUSINESS MAY COLLECT 
That you provide directly to the business -  For Example,  Name – Address -  Zip Code – Email  -
Bil l ing Address -  Shipping Address -  Phone Number - Payment Card Information
Products Ordered - Purchase Date - Demographic Information. Any further information you
may provide to the business.

INFORMATION USED FOR
To provide the products and or services you request -  Process transactions  -  Send relevant
documentation - Send Confirmations & Receipts -  Respond to comments,  questions,  requests
and provide customer service - Communicate with the customer about products /services /
offers & promotions  -  Provide news and information 

SHARING YOUR INFORMATION -
The business may need to share your information with third parties -Examples 
 Sub-Contractors -  Payment processing & authorisation - Fraud Protection & credit r isk
reduction Order fulf i lment – Shipping - Marketing & promotional material  distribution - Any
other services designed to assist the business.
The business may also release information about “you” when legally required to do so.  
At the request of Government Authorities conducting an investigation or to verify or enforce
compliance with the policies governing our site and applicable laws. 
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The  business  takes  reasonable  measures  to  help  protect  information  about  the  customer  f rom  Loss,  theft ,

misuse  and  unauthorised  access,  disclosure,  alterat ion  and  destruction.  

CHILDREN

The  business  does  not  knowingly  collect  any  personal  information  f rom  chi ldren  under  the  age  of

13.  I f  you  are  under  the  age  of18,  you  should  use  this  site  only  with  the  involvement  of  a  parent  or

guardian  and  should  not  submit  any  personal  information  to  the  business.

 UPDATING  INFORMATION

You may update, correct or delete your information provided to the business.  All  changes to 
be handwritten and signed and sent to the business address.  

CHANGES  TO  THIS  POLICY

The  business  may  change  this  Privacy  Policy  f rom  t ime  to  t ime.

I f  any  changes  occur  the  updated  version  wil l  be  dated  within  the  website  at  the  top  of  the  page.  

The  business  may  provide  you  with  addit ional  notice  (via  email )

The  business  wil l  encourage  you  to  review  the  Privacy  Policy  whenever  you  visi t  the  site.  

Customers  wil l  stay  informed  about  any  information  practices  and  the  ways  you  can  help  protect  your

privacy.
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EMAIL ADDRESS 
crystal.amor.events@gmail.com

TELEPHONE NUMBER 
07733255274 

 


